
Sl. 

No.

Clause / Reference of 

Tender Document
Existing Clause

Query/ 

Suggestions

1 Eligibility Criteria – Turnover
Average turnover of ₹1 Crore for 

FY 2022-23 to 2025-26

2 Eligibility Criteria – Experience
Work orders from Government 

Department/PSU only

3 Site Visit Clause
Site visit compulsory before bid 

submission

4 Execution Timeline
Project to be completed within 90 

days

5 Payment Terms 100% payment after Go-Live

6 Warranty & Support 3 Years comprehensive warranty

7
Technical Specifications – AP 

Quantity

Minimum 40 APs subject to 

increase/decrease

8 Firewall Requirement
Cyber insurance/cyber warranty 

mandatory

9 POC Requirement 7–15 days POC may be required

10 Support Office in Jharkhand Office to be opened within 30 days

11 Consortium Restriction Consortium not allowed

12 Internet Connectivity 100 MBPS Internet for 3 Years

13 Security Deposit 3% PBG for entire warranty period

14
Technical Specifications – 

Switches

All switches/AP/Fiber modules to 

be same OEM

15 Reporting Features Dashboard & reports required

16 Any other items

PRE BID QUERYy g pp y, , g
System with 100 MBPS internet at Jharkhand Public Service Commission (JPSC), 

Ranchi (Jharkhand)


